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AIR INDIA MOBILE-APP WINS GOLD FOR INNOVATION
AND FUNCTIONALITY IN 2024 ASIA-PACIFICSTEVIE®
AWARDS

e Sets benchmark for airline apps with its traveler-friendly design and a rich set of
innovative features offering a seamless experience to guests.

e Farned top honours from over 1000 nominations across categories in the Asia Pacific
region.

GURUGRAM 15 APRIL 2024: Air India has won top honours for its mobile app in the 11th
annual Asia-Pacific Stevie Awards announced recently. The innovative and customer-friendly
Air India mobile app offering seamless guest experience bagged the Gold Stevie® award for
Innovation in General Utility Apps across the Asia Pacific region.

Air India is the first airline from India to receive this honour. Nicknamed the Stevies for the Greek
word for “crowned,” the Stevie Awards are widely considered to be the world's premier business
awards, conferring recognition for achievement in diverse business related programs. More than
1,000 nominations from organizations across the Asia-Pacific region were considered this year
across various categories.

Post its acquisition by the Tata Group, Air India has completely revamped its mobile app, with a
dedicated focus on guest experience. A host of innovative features that help reassure guests
and provide timely information in an easy-to-consume fashion have been added, along with an
overhaul of its design by Air India’s in-house teams in Kochi and Silicon Valley.

These features include a dynamic splash screen with information most relevant to customers,
easy-to-access information about upcoming trips, including the dining menu onboard, timely
notifications, intuitive loyalty portal, a world-leading GenAl virtual assistant and a pioneering
‘flight status’ feature that even provides information about the incoming aircraft for the flight.

“The Air India mobile app is our flagship digital channel through which we connect with our
guests and delight them on the day of travel. It is a true embodiment of our technology approach
- customer-obsessed, design-rich, cloud-only, mobile-friendly, data-driven, and Al-infused. Our
app features path breaking innovations such as the airline industry’s very first generative Al
virtual assistant ‘Al.g.” The app is on a journey of continuous improvement and more industry-
leading innovations are on their way. We sincerely appreciate this recognition by the Stevie®
awards,” said Dr. Satya Ramaswamy, Chief Digital and Technology Officer, Air India.

Other features like an easy-to-use baggage tracking capability and comprehensive computer-
vision capabilities are in the pipeline. The app has garnered diverse praise from its users in the
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app stores and has a stellar 4.7 rating in the Apple iOS app store in India, which is the best rating
of any airline from India and is among the best global airlines in their home markets.

“We are impressed by the Air India app's dynamic splash, whisking users away to exotic
destinations. The Flight Status feature shines as the showstopper, transforming travel
uncertainties into reassuring snapshots of real-time information. With Al.g as a virtual concierge
and personalized journeys through My Trips, the app elevates the travel experience, making it
not just a journey but a rich narrative waiting to unfold,” observed the Jury member team
selecting the winners.

Air India:

Founded by the legendary JRD Tata, Air India pioneered India’s aviation sector. Since its first
flight on October 15, 1932, Air India has built an extensive domestic network with non-stop
flights to cities around the world, across the USA, Canada, UK, Europe, Far-East, South-East
Asia, Australia, and the Gulf. After 69 years as a government-owned enterprise, Air India and
Air India Express were welcomed back into the Tata group in January 2022.

Air India is navigating through a major five-year transformation roadmap under the aegis of
Vihaan.Al, with an ambition to become a world class airline with an Indian heart. The first phase
of this transformation, the taxi phase was recently concluded, and focused on fixing the basics.
These included bringing back to service many long grounded aircraft, addition of talent
across flying and ground functions, rapid upgradation of  technology and
strengthening of customer care initiatives amongst others.

A member of Star Alliance, the largest global airline consortium of leading international airlines,
Air India offers seamless connectivity and facilities to passengers all over the world.
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